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Mark Holtermann, CIO & Executive Director

Information Technology

Executive Admin
Jennifer Godinez (shared)

Cybersecurity &
IT Risk Mgmt

• Architecture 
Engineering and 

Operations

• Information Assurance
• Classified 

Cybersecurity

• IT Performance & Risk 
Management

Division Director
Robert Roser, CISO

Apps Delivery 
& Mgmt

• Application Dev & 
Database Services

• Enterprise 

Systems Management
• Strategic Application 

Services

Division Director
Mary Beth Anthony 

Infrastructure & Ops

• Core Infrastructure
• Digital Experience

• Collaborative 

Infrastructure

Division Director
Adam Taft

IT Customer Solutions

• Customer Experience 
Manager

• IT Customer 

Engagement
• IT PMO

• IT Service 

Management

Division Director
Justin Summers

Int Auto &
Advanced Analytics

• Intelligent Automation
• AI Transformation 

& Enablement

• Data & Analytics

Division Director
Carl Fennen

IT Strategic Services

• Business Analysis CoE
• Enterprise Architecture

• IT Vendor Management

• IT Asset Management
• IT Workforce Planning 

& Talent Development

• IT Disaster Recovery/ 
Continuity of Operations

Division Director
Shaun Johnson, CTO
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IT Business Office
Kort Bowman
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