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Mark J. Holtermann, Director and CIO

Information Management
#Y000

Deputy CIO & COO
Diedra H. Hollins

Division Director

Cybersecurity Enterprise Soft & Dev Enterprise Inf & Ops Performance Mgmt Data Mgmt Enterprise Architecture

Acting Division Director Division Director Division Director Acting Division Director Division Director

Executive Admin
Jennifer M. Godinez

Staff Dev Spec
Vacant

Training & Dev Spec
Courtney N. Arellano

Robert M. Roser, CISO Brian H. Bouck Jerry C. Gwynn Justin D. Summers Carl L. Fennen Shaun A. Johnson, CTO

• Architecture 
Engineering and 
Operations

• Information 
Assurance

• Classified 
Cybersecurity

• Software Services
• Enterprise Support

• Infrastructure
• End User Experience
• Network and 

Communications

• Program 
Management

• Professional 
Services

• Service 
Management

• Information Storage 
and Retrieval

• Data Management

Effective Date: August 29, 2023

Employees – 286
Interns –     5

Vacant Positions –   12



Cybersecurity
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Robert M. Roser, CISO & Division Director

Cybersecurity
#Y100

Administrative Assistant
Linda C. Fulton

Comm, Rep & Metrics
Shippen, Lindsi K

Waste, Fraud & Abuse
Warner, Karen S

Manager

Architecture, Engineering and Operations Information Assurance Classified Cybersecurity

Manager Manager

D. Todd Vollmer Trent B. Olaveson Gary D. Smylie



─ McGill, Christopher B
─ Oliver, David A
─ Pearson, Carl J
─ Sloley, Chinyere N**

─ Beeton, Jed J
─ Carson, Judith C
─ Day, Zachary M
─ Oliva-Sifuentes, Monica
─ Palma, Rodrigo
─ Rothwell, Brad W
─ Sapp, Jason T

Architecture, Engineering & Operations
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D. Todd Vollmer, Manager

Architecture, Engineering & Operations
#Y110

Strategy and Data Architecture Cyber Operations Team Vulnerability Assessment

Team Lead Team Lead
Jeremy E. Bowcut Barry C. Wilson

─ Anderson, Anthony K
─ Christensen, Justin F
─ Daniels, Steven T
─ Douglass, John T
─ Freeman, Cheryl
─ Jessop, Justin D
─ Maglajac, Alen
─ Wilson, Justin W



─ Clark, Karli Jo 
─ Perry, Cassandra N

Information Assurance
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Trent B. Olaveson, Manager

Information Assurance
#Y120

Team Lead

Unclassified Cybersecurity Cybersecurity Awareness

Team Lead
Spencer S. Jackson Tomm D. Larson

─ Barrick, Daniel M
─ Blake, Bryce D
─ Bramlette, Judy L
─ Burton, Zachary G
─ Fisher, Jonathan M
─ Morsbach, Clark E
─ Olaveson, Shannon N
─ Saunders, Brian C

Cybersecurity Investigations
Masse, Mark J

Cybersecurity Risk
Bradley, Nancy J



─ Clark, Paul E
─ Dorsey, Ronda L
─ Fernandez, Fidel S
─ Jensen, Rachel L
─ Martinez, Jeremy P 
─ Ortiz, Tray J
─ Virgin, Lane D

Classified Cybersecurity
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Gary D. Smylie, Manager

Classified Cybersecurity
#Y140



Enterprise Software and Development
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Brian H. Bouck, Acting Division Director

Enterprise Software and Development
#Y300

Administrative Assistant
Tiffany L. Foster

Acting Manager

Software Services Enterprise Support

Manager

Joseph G. Butler Troy R. Grover



Software Services
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Joseph G. Butler, Acting Manager

Software Services
#Y310

Team Leads

Application Development Documents & Records DevOps

Team Lead Acting Team Lead
Raymond N. George

Jason J. Kirby
Robert B. Crockett Brett J. Hiltbrand

Application Services

Team Lead
Lisa K. Wheeler

─ Banner, Keith N
─ Caldwell, Blaine C
─ Crapo, Michael J
─ Graham, Bryce D
─ Hansen, Tyson E
─ Holmes, Jonathan D
─ Hurst, Steven B
─ Jackson, Ryan E
─ Kuipers, D Sean 
─ Mowla, Orni N
─ Olson, Steve L
─ Prouse, Thomas J
─ Sage, Travis J

─ Cook, Kevin J
─ Damm, Mark E
─ Hester, Jacob T
─ Stubbs, Jonathan L
─ Ushumirskiy, Boris V
─ Williams, Landon D

─ Broughton, Stephen E
─ Fenske, Jacob R
─ Harrison, Evan D
─ Jugler, Gregg L
─ Oats, Aaron L
─ Powell, Robert H
─ Whipple, Jaron D
─ White, Scott J

─ Craig, Ryan S
─ Foster, Tom J
─ Gunerud, Patrick P
─ Hawkes, Brandon G 
─ Killpack, Casey G



Enterprise Support
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Troy R. Grover, Manager

Software Services
#Y330

Team Lead

Oracle Data Services Microsoft Data Services Quality Control

Team Lead Team Lead
HieDi A. Nelson Brett S. Clyde Aaron C. Lee

Cloud Applications and Services

Team Lead
Scott W. Anderson

─ Cardona-Brown, Rachel M
─ Deans, Gene A
─ Hussar, Nora E
─ Mitzmacher, William
─ Murray, Robert H

─ Allen, Ivan R
─ Othus, David S

─ Andersen, Gary R
─ Bills, Rodger L 
─ Cody, Matthew J
─ Dailey, Christopher L
─ Key, Eric W
─ Kotah, Rajitha
─ Pospical, Alex L
─ Powell, Jeremy C
─ Stohl, Nathan B

─ Johnson, David P
─ Larsen, Jon M
─ Martin, William W 
─ Naeyl, Noorullah
─ Qu, Hongjie

Modern Workplace

Team Lead
Michalene Etnyre

─ Brown, Taylor L 
─ Jacobs, Kenneth A 
─ Marwil, David S
─ McElveen, Kathleen E
─ Mosbrucker, Melissa K
─ Pettingil, Steven 
─ Thompson, Diana J

Collaboration Administrators 

Team Lead
Colton T. Lacy – Acting 

─ Borden, Shane C
─ Coderre, Eric 
─ Glazner, Spencer W
─ Oladapo, Ayodapo
─ Raymond, Richard T
─ Shafto, Julie A



Enterprise Infrastructure and Operations
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Jerry C. Gwynn, Division Director

Enterprise Infrastructure and Operations 
#Y400

Administrative Assistant
Kim L. Hulings

Manager

Infrastructure End User Experience Network and Communications

Manager Manager

Brian P. Dawson Shannon R. Havins Brandon J. Deschamps



─ Al-Maskin, Mazen H
─ Altaii, Adam H
─ Elsberry, Allen J
─ Newcomb, David M 
─ Stucki, Derek J
─ Wells, Darrell R

─ Dietz, Austin A
─ Kosman, Kathleen A
─ Mclain, Tiffany C
─ Murdock, Robin H
─ Patel, Sandip N
─ Riggs, W Pat
─ Stephens, Kenneth L

Infrastructure
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Brian P. Dawson, Manager

Infrastructure
#Y410

Team Lead

Data Center Management System Administration Vulnerability Management

Team Lead Team Lead
Todd K. Clegg Eric L. Darrington Paul L. Martinez

─ Franklin, Justin L
─ Humphrey, Paul W
─ Killpack, Tehren C
─ Lee, Matthew T



─ Alexander, Mason B
─ Atwood, Jaiden M
─ Lopez, Mike 
─ Melton, Andrew D
─ Mossburg, Kimberly M 
─ Ward, Cameron M
─ Wolf, Angela D 

─ Ammon, John K
─ Cole, James R
─ Nelson, Gerald H
─ Wisdom, Brandon M

End User Experience
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Shannon R. Havins, Manager

End User Experience
#Y420

Team Lead

Mobile and Desktop Services Identity and Access Management Support Services

Team Lead Team Lead
Kevin L. Potter Jeremy G. Fregoso Deanna N. McKellip

─ Bretz, Benjamin L 
─ Hammer, Lance B
─ Lord, Michael A
─ Moore, Kellie C
─ Morgan, C Robert
─ Van der Wal, Robert H 
─ Vang, Jimmy 

Service Desk Management
Alame, Jad H

ATR Operations
Cox, Matthew D



Network and Communications
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Brandon J. Deschamps, Manager

Network and Communications
#Y430

Acting Team Lead

Network and Transport Services Network Operations Center (NOC) Wireless Communications Services

Acting Team Lead Team Lead
Sarah A. Knight Sandra K. Sollender Toria J. Madsen

Collaborative Technologies 

Team Lead
Daniel W. Baird

─ Atwood, Doug G
─ Danklefsen, George R Jr.
─ Dunn, Jesse R
─ Hendricks, Carwin L
─ Morgan, John P
─ Turnbow, Loren R

─ Dickson, Jesse L
─ Edwards, Adam G
─ Hale, Aaimie M
─ Morris, David S
─ Munro, Tyrel S
─ Olson, Shawn R

─ Alford, Adrian P 
─ Allen, Joseph P
─ Butterworth, Trevor L
─ Child, Taylor R
─ Cole, C Michael
─ Cook, Jami L
─ Flath, Barrington E
─ Ramirez, Felipe A
─ Willmore, Tory E

─ Cox, LeeRoy E
─ de Jong, Mark A
─ Smith, Russ W
─ Sollender, Sandra K



Performance Management
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Justin D. Summers, Division Director

Performance Management 
#Y500

Administrative Assistant
Jan C. Schmitt

Manager

Program Management Professional Services Service Management

Manager Manager

Michael T. Cannon Nick Miller John E. Mulligan



Problem Management
─ DeRitis, Anthony R

   Change Enablement
─ Djidjeva, Tatiana G

─ Chaffin, Samantha N
─ Gneiting, Amber M 
─ Settlemyre, Cass A
─ Stark, Carrie L
─ Victoria, Tanya N
─ Winters-Glenn, Ashley Jo

Program Management
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Michael T. Cannon, Manager

Program Management
#Y510

Team Lead

IT Vendor Management ITIL Practices Process and Performance Optimization

Team Lead
Tina M. Chapman Natalie J. Kern

─ Albee, Robert M
─ Bishop, Michelle R
─ Ferro, Sabrina G
─ Langley, Gregory M
─ Watson, Katherine C



─ Erickson, Jan
─ Gilstrap, April A 
─ Teuscher, Tracy J (TJ)

─ Fox, Jimi
─ McPherson, Erick 

Professional Services
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Nick Miller, Manager

Professional Services
#Y520

Team Lead

Software Project Management Operations/Infrastructure Project Management Business Operations

Team Lead Team Lead 
Lori K. Baird Trevor Edwards 

─ Perrenoud, Landon J
─ Rowan, Jeanette L 
─ Siler, Heather A
─ Whipple, Sean K
─ Wride, Column C

James Cook  



Service Management
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John E. Mulligan, Manager

Service Management
#Y530

Team Lead

ServiceNow ITIL Service Management Office

Team Lead
Jennifer A. Rice Tyler B. Richardson

─ Clark, Marsha L
─ Edwards, Patricia M
─ Hantla, Sharon L
─ Hodgins, Randall W
─ Mistry, Hemaxiben A
─ Owsley, Justin L
─ Pao, Helen R
─ Schwieder, Brian P
─ Ward, Daniel P

Incident Management & Request Management
─ Boyd, Kimberly D

   Release Management
─ Carlson, Ryan W

  Configuration Management
─ DuoDu, Nana



Data Management

17

Carl L. Fennen, Acting Division Director

Data Management
#Y600

Administrative Assistant
Linda C. Fulton

Manager

Information and Storage Retrieval Data Analytics and Reporting

Manager

Danelle J. Cummings Carl L. Fennen



Information Storage and Retrieval
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Danelle J. Cummings, Manager

Information Storage and Retrieval
#Y620

─ Newbold, Charlene R
─ Perrie, Matthew B
─ Watson, Lyndsi J

Team Lead

Document/Records Program, EDMS Library

Ashley Hamblin

─ Aguinaga, Delisa M
─ Carrell, Dina R
─ Meyer, Mary S
─ Thomas, Anna M 
─ Warner, Kelsie L



─ Bounmixay, Roni L
─ Kabede, Binyam T
─ Muthuraman, Senthil N
─ Roberts, Aaron K

─ Aitchison, Alexander C
─ Sauve, Kyla D
─ Smith, Hayden S
─ Stimpson, S Lee 

Data Analytics and Reporting
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Carl L. Fennen, Manager

Data Analytics and Reporting
#Y630

Team Lead

Data Platform and Design Data Engineering and Development Data Analytics and Visualization

Team Lead Team Lead
Matt R. Stoddard Erika A. Fransen

─ Coates, Derek C
─ Malan, Matthew M

Todd M. Andersen



Enterprise Architecture
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Shaun A. Johnson, CTO & Division Director

Enterprise Architecture
#Y800

─ McComas, Justine R
─ Peterson-Wilson, Alissa

─ Bach, W David
─ Buck, Linda L

Principal Architects IT Asset Management Business Analysts

Team Lead
Camile C. Austin

─ Ashbocker, Taylor R
─ Sleight, Dan R
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